
 

FAQ’s 
 
Where is thenetworkone represented? 
 
We have personally visited and accredited agencies in 109 countries, including every major market, 
anywhere in the world. This compares with WPP who claim representation in 112 countries. Our 
coverage is far above any other independent network. 
 
What about countries where you are not represented? 
 
Mostly these are smaller markets which we are able to cover through agencies who provide services 
on a regional basis. Examples would be smaller countries in the Caribbean (serviced from Jamaica), 
Central America (serviced from Miami or Costa Rica) and central Africa (often serviced from South 
Africa, Kenya or Nigeria). 
 
How many agencies are members? 
 
Approximately 220 agencies are members, paying an annual membership subscription. We have 
accredited a further 1000 non-member agencies through personal visits and provisionally accredited 
a further 200.  
 
How many agencies does thenetworkone seek to have in each country? 
 
This depends on the country. Our aim in every country, is to have at least two or three agencies 
offering each of the main services we work with – Advertising, PR and Media Planning and Buying. In 
larger countries, and especially those where many international companies are headquartered, like 
USA, Germany and UK, we will have many more, including some highly specialised agencies.  
 
What is the normal membership term? 
 
The normal membership term is one calendar year, from January 1st to December 31st. All agencies 
must pay a 12-month subscription upon joining. If a member joins part way through a calendar year, 
they will pay a full year’s subscription on joining and a proportionally reduced subscription on 
January 1st of the following year. Thereafter they will pay a normal annual membership fee on 1st 
January each year. 
 
What happens if an agency does not pay its annual membership fee? 
 
Thenetworkone treats each case according to individual circumstances, but reserves the right to 
suspend membership if fees are unpaid after more than three months and after the agency has 
received three reminders. If membership is unpaid for a full calendar year it will not be renewed for 
the following year, but the fee will still be due and thenetworkone will seek to recover the funds 
owed. 
 
 
What happens if an agency wants to stop being a member? 
 
Members may resign at any time, provided that any monies (fees or commission) already invoiced or 
incurred are paid. A condition of membership is that agencies inform thenetworkone BEFORE the 
31st December of each calendar year if they wish to cease being members. Otherwise the following 



 

year’s membership is due. Thenetworkone sends a reminder to all members, in mid-December each 
year. 
 
If members leave, can they rejoin later? 
 
This will be at the discretion of thenetworkone management. If we decide to re-admit a former 
member, we will charge the full membership fee for the calendar year in which the ex-member 
rejoins, plus a re-joining fee of 20%.  
 
If I make a request for help, how quickly will you respond? 
 
Except in cases of force majeure, we will respond to all requests received, the same or the next 
working day (excluding weekends and UK public holidays). As we all know, emails and other 
electronic messages can be lost or delayed. If you have not heard for us within this timescale and/or 
the request is urgent, please call our office during UK working hours (+44 207 240 7117). 
  
If I need a partner in another country, do you guarantee to provide one? 
 
In 98% of cases, we are able to recommend a suitable partner from within our existing database of 
members and other accredited agencies. If for any reason we are not (for example, if all our agencies 
have business conflicts), we will use our best efforts to source one. This may take a little longer, of 
course. 
 
If the request is for very specific requirements (like experience with a specialized business sector) we 
will provide the best match available in our database. 
 
Does thenetworkone publish a list of members and accredited agencies? 
 
We do not publish (and have never published) a list. There are three main reasons for this: 
1. It's our most valuable intellectual property and the result of fifteen years of work, which we would 
rather not give away to a potential competitor or WPP's corporate finance team. 
2. Our mission is to provide qualified, bespoke recommendations for agency partners, based on each 
client's or lead agency's brief. This is a crucial part of our added value, rather than simply providing a 
long list of agency names.    The agencies with the best websites and the best client lists are not 
necessarily the ones which are most suitable for a specific assignment. 
4. Some agencies we work with, for their own different reasons, prefer not to be publicly listed. 
Subject to point 3 above, if a member asks us who else we work with in their own country, we will 
provide this information. In case of a larger market like USA or China, where we work with more 
than 50 agencies, we will list a selection of the most relevant ones.  
 
And of course, we will provide details of a suitable agency in any country, based on a specific client-
related brief. 
 
What services can thenetworkone agencies provide? 
 
We work with agencies covering all major communications disciplines, including advertising, public 
relations, media planning and buying, design, CRM, digital communications, events, promotional 
marketing and other related disciplines. 
 
 



 

Can you also recommend other service providers (film production companies, photographers, 
stand builders, merchandising forces, market research, etc?) 
 
We can normally recommend agencies who would be able to commission these services. We do not 
usually have direct relationships with these service providers, however there are some exceptions. 
 
How do you choose which agency to recommend? 
 
We base our recommendation on the brief provided by the client or the member agency. We have a 
template form available to agencies, to use if they wish. In most cases, we use five main criteria: 
 

- location 
- capabilities 
- experience 
- availability (conflict-free) 
- character 

 
Naturally, other factors – like our previous experience working with an agency – may also come into 
play. Our aim is to recommend the agency which best fits the needs of the client and/or the member 
agency making the request.  
 
Do you recommend members before non-members? 
 
Our primary objective is to recommend the best qualified agency for each assignment. If two 
agencies are equally well qualified, but only one is a member, we will recommend the member. 
 
What happens when two members ask for help in the same pitch? 
 
In most cases, we will be able to help both agencies.  
 

- Often, all that is needed is credentials: to know that local partners are available to the 
winning agency.  

- If two members require strategic support from local agencies, we will allocate different local 
partners to each agency.  

- Naturally, we promise confidentiality to both agencies. 
 

We never favor one member over another in any pitch. 
 
If a situation arose where we could not help both agencies – and in ten years of business, this has 
not happened yet - we would support the first agency that requested our services. Once we promise 
our support, we never go back on our word. 
 
Is there any sector you do not work for? 
 
Some of the agencies in the network have tobacco companies or tobacco-related brands as 
clients.  This is fine and their choice but, thenetworkone will not profit from such business nor will it 
work directly with tobacco companies or tobacco-related brands. 
 
 
 
 



 

How many workshops and seminars do you offer each year? 
 
This depends on the level of demand from members. We look for locations and occasions where at 
least ten members are likely to participate. To date we have found that the best formula is: 
 

- Two or three free workshops each year in Europe 
- two workshops in Asia (Singapore, Hong Kong or Shanghai) 
- two or more events in North America 
- One or two events in Sub Saharan Africa 

 
We are open to revising this list based on members’ suggestions and feedback, and actual 
attendance.  
 
 
 


